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Safe at Home Overview  

Safe at Home is an address confidentiality program for survivors of violent crimes, such as domestic abuse, sexual assault, 

trafficking, and stalking. Safe at Home provides a designated address, mail forwarding, confidential voter registration and 

absentee voting.  

“Safe at Home can save lives. If we save just one life, this program is worth it. Victims will have a much easier time escaping 

their abusers. This might be the break they need to start rebuilding their lives. Safe at Home helps victims become 

survivors.” - Iowa Secretary of State Paul Pate 

Designated Address 
The designated address is assigned to the participant by the Iowa Secretary of State’s Office, and is a Des Moines address. This 

designated address must be accepted where an address is required, both in government agencies and private organizations, by 

law. All participants are given the same address, with the only distinguishing factor being an apartment number that is assigned 

to each household.  

 

Mail Forwarding Service 
All mail to the participant should be sent to the designated Safe at Home address. 

This mail will come through the Secretary of State’s Office, sorted for each 

participant and forwarded to their actual address. This will cause a minor delay 

of approximately 5-7 business days. Please take this in to consideration when 

sending mail to participants. Safe at Home forwards first-class mail, prescriptions, 

and government packages to participants. 

  

Verifying Participation 
A participant’s address is confidential. However, their participation within the 

program is not. When using the Safe at Home address participants should present 

a participation card, and you may ask if they are a participant in the program. If 

at any time you wish to verify a person is a member of the program you can call 

our office, and we will verify the person’s participation in the program, as well as 

answer general questions regarding the program.  

 

Verifying District  
When a participant comes to your location, you may need verification that they 

live in a specific district. This request needs to be in writing on an official letterhead and either e-mailed or mailed to our office. 

Once we receive it in our office we will call and confirm verbally whether the participant lives in your district or not. 

Note: If your client is waiting for the verification please call after e-mailing the request so we can verify ASAP.   

 

For More Information 
Visit our website at http://safeathome.iowa.gov/ for FAQs, brochures, and more information. 

For Questions or concerns please contact: Melanie Shellenberger, Program Administrator at 515-725-SAFE (7233) or 

SafeAtHome@iowa.gov.
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